
Beyond the Headlines: 
Young People’s Advice for Families
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1) BE THE ROLE MODEL YOU WANT US TO FOLLOW

If you want us to have healthy digital habits, show us what that looks like. Be aware of
your own phone and social media use, and take an interest in the online world we’re
growing up in.

2) WORK TOGETHER AS A FAMILY AND PARENTING TEAM

With new restrictions on social media access and platform features on the horizon,
young people offer practical advice for families about what comes next.

“If the ban is implemented like it has been in Australia, then I’ll find a way around it.”

Young people want to follow the rules, but they want adults to listen to what they
need before those rules are put in place.

Talk to each other about how you’ll handle these changes. Parents, caregivers, and older
siblings all have a role to play, and it helps when we’re getting consistent messages and
support.

3) BE SOMEONE WE CAN COME TO

Whatever you think about social media, make sure we know we can talk to you if
something goes wrong online. We need support, not judgement. We may worry that
these changes will lead to arguments or damage our relationship with you, so please
make sure we know you are still on our side, even when you are setting boundaries.

4) LISTEN TO OUR EXPERIENCES

Don’t just tell us what you think. Ask us how these changes affect us, what social media,
gaming, group chats, livestreams, messaging apps, and other online spaces mean to us,
and listen to what we have to say.

5) HELP US FIND SUPPORT

Make sure we know where to go for help if something goes wrong online. Restrictions won’t
stop some young people from experiencing harm, so we need to know where to go.
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7) HELP US UNDERSTAND WHY

8) RECOGNISE WHAT WE MIGHT LOSE

For many of us, digital spaces are where we socialise, connect, and feel part of a
community. Don’t dismiss that. Try to understand what might change for us and help us
find new ways to stay connected with friends and the things we enjoy.

That might mean more sleepovers, safe places to meet up, youth groups, clubs, or other
third spaces in the community. Try to put yourselves in our shoes and ask what would help
us feel connected, supported, and understood.

9) FOCUS ON BALANCE, NOT JUST RESTRICTIONS

10) KEEP LEARNING WITH US

6) PICK THE RIGHT TIME AND TONE TO TALK TO US

Not every moment is the right moment for a serious conversation. Avoid embarrassing us
in front of others, interrupting what we’re doing, or turning discussions into lectures. If
every conversation feels like blame, panic, or punishment, it can make us pull away, so
keep the focus on protecting our relationship as well as keeping us safe.

If changes are happening, take the time to explain the reasons behind them and what
you’re hoping they will achieve. It’s easier for us to accept decisions when we understand
the thinking behind them, rather than just the worry or fear driving them. Even if we don’t
agree with every decision, being included in the conversation helps us feel respected and
more likely to work with you, not against you.

Help us explore how to stay safe and healthy online rather than making the conversation
only about what we can’t do. Frame the conversation around trust, safety, and support, not
fear. It is easier to listen when the message is “let’s work out how you can be safe” rather
than “you shouldn’t do this.”

The online world changes quickly. Be open to learning alongside us and try not to compare
everything to your own childhood. The world has changed, and growing up today comes
with different pressures, risks, and opportunities. Instead of saying “we managed without
it”, ask what is different now and what support young people today actually need.

At the heart of these recommendations are the voices of young people, developed
through conversations with Breck Foundation Young Ambassadors and FlippGen Digital
Rebels.
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