
What Will the Ban Mean for Your
Family?

A social media ban for under 16s is already raising
big questions for families.

What if my child already has social media?
How can I support a child with SEND?
What happens if one of my children is over 16
and another isn't?

The risks remain but the rules are changing and will
bring new challenges for families. This guide
explores the key questions and practical ways to
navigate them.



Keeping Children at the Centre of
how we navigate this annoucement

The message next matters. Children may take away
the message that they simply should not be online,
which can create barriers to seeking help. Focus on
safety, support and positive online experiences.

Acknowledge their feelings. How children feel about
changes matters. Listening to their concerns helps
them feel respected and understood.

Meet children where they are. Today's children grow
up in a world where online spaces are part of everyday
life. Support should reflect that reality.

Avoid blame and shame. Children are never
responsible for online harms, and harmful technology
should not exist. The message should be that support
is available.

Keep the door open. Make it clear that children can talk
about their online experiences without fear of judgment
or getting into trouble.



Worried about how a child with
SEND will navigate this change?

We know that for some children with SEND, particularly
those who find face to face interaction challenging,
online spaces can be an important way to:

Socialise and connect with others
Access shared interests and communities
Participate in ways that work for them

1.If this feels like a big change for them, start by
acknowledging their feelings. Then focus on what
remains available. 

2.Messaging apps, gaming and family managed
access to platforms like YouTube are still options for
many children. 

3.Reassure them that together you can find safe
ways to stay connected and enjoy the parts of the
online world that matter to them.



MY CHILD STRUGGLES WITH CHANGE.
HOW DO I PREPARE THEM FOR THIS?

Remind them that families, schools and professionals
are all learning about these changes together and that

they will not have to navigate them alone.

1.Start conversations about the possible changes
early, focusing on what is currently known rather
than speculation. For many children, particularly
those with SEND, having time to gradually prepare
and understand the facts can help reduce anxiety
and uncertainty.

2.Use visual supports, social stories, timelines or
countdowns if these help your child process and
prepare for change.

3.Give them space to express their feelings. You do
not need to fix every worry immediately. Sometimes
children need to feel listened to before they are
ready to problem solve.



Many families will be in the same position. 

1.Don't panic or rush decisions. Wait for the detail
before deciding what this means for your child’s
access. 

2.Acknowledge what they may lose, social media is
more than an app for some young people. It can be
a place for friendships, memories and communities.
Support them to save what they don’t want to lose. 

3.Use this as an opportunity to talk about their online
experiences, support them to stay connected in
positive ways, and reinforce the digital skills they've
already developed. 

DOES YOUR UNDER 16 ALREADY HAVE
SOCIAL MEDIA?



Remember, your role is not to enforce the ban but to
support your child, helping them understand the
reasons behind the rules and stay safe.

You may already have heard children talking about
workarounds. 

1.Rather than focusing on enforcement, use this as
an opportunity to talk about why age restrictions
exist and how they are designed to help keep
young people safe. 

2.Link conversations to your family's values, and
make it clear that your goal is to support them, not
catch them out.

WORRIED ALREADY THAT YOUR CHILD
WILL GET AROUND RESTRICTIONS?

ENCOURAGE HONESTY AND OPENNESS 

OPEN CONVERSATIONS MATTER MORE
THAN ONLINE RESTRICTIONS



WORKING TOWARDS 13 AND NOW
THE RULES HAVE CHANGED?

1.Acknowledge how your child is feeling. It can be difficult
when expectations change after they've worked hard to
build trust and develop their digital skills.

2.Take time to recognise and celebrate the progress they
have made. Those skills, from making safe choices
online to talking openly about online experiences, are
still valuable. 

3.As more details become available, keep the conversation
going and make space for any questions, worries or
emotions they may have about what comes next.



What happens when a 14 year old
loses access but their 16 year old

sibling doesn't?
Many families are likely to face this challenge. It can
feel unfair when one sibling can keep access to
something another may lose.

1.Acknowledge that different rules at different ages
already exist for many parts of life. Children often
accept boundaries more easily when they
understand the reason behind them. 

2.Try to avoid framing it as one child being "trusted"
and the other not. Instead, explain that the rules are
based on age rather than individual worth or
maturity. 

3.Consider how older siblings can help model positive
digital habits and support younger siblings rather
than becoming the "gatekeepers" of social media
access.



1.Right now, the most important thing is not to panic or
make assumptions before the full details are available.
There will likely be guidance for families, schools and
platforms as implementation plans become clearer.

 
2.Your role remains largely the same. Children still need

support to develop digital skills, critical thinking, online
safety awareness and healthy habits around technology. 

3.Focus on the things you can control like maintaining
open conversations, family agreements, helping them
recognise risks, and making sure they know they can
come to you if something goes wrong online.

NOT SURE WHAT CHANGES FOR YOU
NOW AS A PARENT? 



WHILST THE RULES ARE CHANGING
THE RISKS ARE NOT.

As more details emerge, we'll keep providing
practical support and advice to help families make

sense of what comes next.
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