
Keeping conversations open

Talking about the social media ban

Why this matters
Whatever your views on the social media ban for under
16s, one message is crucial:

Children should not leave these conversations believing
that being online is something they must hide from the
safe adults in their lives.

The more worried children
are about getting into trouble,
the less likely they are to
speak up when they need
support.

The goal of these
conversations should be to
strengthen trust, not
encourage secrecy.



Instead of saying this.... say this....

“The Government have said

it’s against the law”

"If I find out you're using social

media, you'll be in trouble."

"Children your age don't belong

online."

"Just stay off social media"

Avoid Messages That Make Children Feel Blamed,
Misunderstood, or Unable to Talk

"I never had social media and i’m

fine."

"You deserve to be safe online and more

needs to be done to improve safety."

"I know growing up is different now.

Let’s find what works for you."

"Whatever happens online, you can talk

to me."

"The rules may be changing but my

priority is your safety."

"Let's work out together how to stay

safe online and what you can use."



Instead of leading with concerns, ask questions:

"What do you like about that app?"
"What kinds of things do your friends use it for?"
"Is there anything online that annoys or worries you?"

Children are more likely to open up when they feel listened
to rather than investigated.

BE CURIOUS, NOT CRITICAL

TALK REGULARLY, NOT JUST WHEN
THERE'S A PROBLEM

Build online safety into everyday conversations:

Ask about apps and games.
Show interest in online friendships.
Discuss online trends and news stories.

Regular conversations help children see discussing online
life as normal.

Your child needs to know your support doesnʼt
depend on them getting everything right online



THE RULES ARE CHANGING BUT THE
RISKS ARE NOT

Make sure children know that asking for
help will never get them into trouble
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